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DETAILED ACTION 
Remarks 

1 . In response to communications filed on 22-February-2005, the specification of the disclosure 
and claim 14 have been amended by the applicant to overcome the objections raised by the 
examiner in the previous Office Action. Claims 1-3 1 are presently pending in the 
application, of which claims 1, 13, 19, 21 and 25 are presented in independent form. 



Claim Rejections - 35 USC §103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1-6, 9-26 and 30-31 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Andrews et al (U.S. Publication No! 2002/0077998 Al) in view of Hickman et al (U.S. 
Patent No. 6,609,090.) 

As to claim 1, Andrews et al teaches a method for maintaining a personnel directory (see 
Abstract, and see paragraphs 79 and 155) comprising the steps of: 

receiving a request to edit an existing data entry of the personnel directory, wherein the 
existing data entry is stored in a current database location (see paragraphs 40 and 51-54); 



Application/Control Number: 09/985,871 Page 3 

Art Unit: 2165 

responsive to receiving the request to edit the existing data entry (see page 47, claim 9); 
editing the existing data entry of the personnel directory stored in the current database 
location (see paragraphs 51-54) to produce an associated data entry (see paragraphs 121- 
122); and 

Andrews et al does not teach: 

copying the existing data entry from the existing database location to create a previous 
data entry in a historical database location; and 

associating the previous data entry stored in the historical database location with the 
associated data entry. 

Hickman et al teaches a system of managing distributed assets (see Abstract), in which he 
teaches: 

copying the existing data entry from the existing database location to create a previous 
data entry in a historical database location (see column 5, lines 55-56, see column 7, lines 18- 
20, and see column 14, lines 23-34, where "existing database" is read on "master database 

i"); 

editing the existing data entry in the current database location (see column 5, lines 56-60, 
where "current database" is read on "master database 1", see column 7, lines 20-22, and see 
column 14, lines 25-26); 

associating the previous data entry stored in the historical database location with the 
associated data entry (see column 11, lines 23-39.) 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time the invention was made to have modified Andrews et al to include copying the existing 
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data entry from the existing database location to create a previous data entry in a historical 
database location; editing the existing data entry in the current database location; and 
associating the previous data entry stored in the historical database location with the 
associated data entry. 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to have modified Andrews et al by the teachings of Hickman et al 
because including copying the existing data entry from the existing database location to 
create a previous data entry in a historical database location; editing the existing data entry in 
the current database location; and associating the previous data entry stored in the historical 
database location with the associated data entry, would enable the system to save an un- 
edited version of the current data in the backup/historical database before modifying the data 
in the main database in order to maintain accurate historical data on the data elements. As 
taught by Hickman et al "Prior to updating the master database 1, the TAMIS application 
software archives the most recent version of the master database 1 into a historical database 
4" (see column 5, lines 49-51.) 

As to claims 2, 14, 24 and 31, Andrews et al as modified, teaches wherein historical 
database location and the current database location are in separate databases (see Hickman et 
al, figure 1.) 
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As to claim 3, Andrews et al as modified, teaches wherein the step of editing comprises 
changing the existing data entry to a new data entry, and wherein the associated data entry 
includes the new data entry (see Andrews et al paragraph 119.) 

As to claim 4, Andrews et al as modified, teaches wherein the existing data entry includes 
a name of a person listed in the personnel directory, and wherein the new data entry includes 
a new name of the person (see Andrews et al figures 4 and 50, and see paragraphs 86 and 
148-150.) 

As to claim 5, Andrews et al as modified, teaches wherein the step of editing the existing 
data entry comprises deleting the existing data entry, and wherein the associated data entry 
includes a replacement data entry of the personnel directory (see Andrews et al page 47, 
claim 6.) 

As to claims 6, 18 and 30, Andrews et al as modified, teaches further comprising the step 
of prompting a user to identify the replacement data entry (see Andrews et al figure 12, and 
see paragraphs 21 and 85.) 

As to claim 9, Andrews et al as modified, teaches further comprising the steps of: 
receiving a search query looking for the previous data entry; searching the current 
database for the previous data entry; searching the historical database for the previous data 
entry; identifying the associated data entry as corresponding to the previous data entry; and 
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reporting the previous data entry and the associated data entry (see Andrews et al figure 34 
and see paragraphs 70, 102, 107 and 127.) 

As to claims 10, 22, and 26, Andrews et al as modified, teaches further comprising the 
step of reporting how the previous data entry and the associated data entry are associated (see 
Andrews et al paragraphs 102 and 127, where the "activity report" shows "the columns for 
each reporting interval [either daily, weekly or monthly] that shows the number of contacts 
that were in that deal status during that time period [information that should be stored in the 
deal status history]".) 

As to claim 1 1, Andres et al as modified, teaches further comprising the step of reporting 
why the previous data entry was superseded (see Andrews et aL paragraphs 102 and 127, 
where the "activity report" can show the new sales statistics superseding the previous week's 
sales statistics.) 

As to claim 12, Andrews et al as modified, teaches wherein the step of receiving a search 
query comprises at least one of receiving the search query in a search engine of the personnel 
directory (see Andrews et al paragraph 125) and receiving the search query as a request to 
browse a list of data entries from at least one of the current database and the historical 
database (see Andrews et ah paragraph 127, where the "activity report" contains data from 
current week's activities and previous weeks' activities.) 
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As to claim 13, the applicant is directed to the remarks and discussions made in claims 1- 
6 above. 

As to claim 15, Andrews et al as modified, teaches wherein the personnel directory 
application is adapted to search the current database location for the copied data entry, to 
search the historical database location for the copied data entry (see Andrews et al paragraph 
127, where the "current activities" are obtained from current database and the previous 
activities are obtained from the "deal status history".) 

As to claim 16, Andrews et al as modified, teaches wherein the personnel directory 
application is adapted to provide an explanation of the association between the copied data 
entry and the edited data entry (see Andrews et al paragraph 127, where the "association" is 
read on the number of contacts on "that deal status" during that time period, indicating that 
the contacts within the reported time period are "associated" with the same "deal status".) 

As to claim 17, Andrews et al as modified teaches, wherein the personnel directory 
application is adapted to copy a data entry of the current database location into the historical 
database location (see Andrews et al paragraphl02, and see Hickman et al column 5, lines 
55-56, see column 7, lines 18-20, and see column 14, lines 23-34, where "existing database" 
is read on "master database 1"), to delete the data entry of the current database location, and 
to associate the copied data entry of the historical database location with a replacement data 
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entry of the current database location (see Andrews et al . page 47, claim 6, and see Hickman 
et al column 11, lines 23-39.) 

As to claim 19, Andrews et al teaches a personnel directory application (see Abstract, and 
see paragraphs 79 and 155) comprising: 

(a) a first database interface through which the personnel directory application is adapted 
to store current data entries in a current database (see paragraphs 27-30); 

(b) a second database interface through which the personnel directory application is 
adapted to store outdated data entries in a historical database (see paragraph 31); 

(c) a graphical user interface (see paragraph 77) that accepts a search query for a desired 
outdated data entry (see paragraph 109.) 

For the teachings of the actual "first database containing current data" and "second 
database containing outdated data entries", the applicant is directed to the remarks and 
discussions made in claim 1 above, with reference to Hickman et al . figure 1 and column 5, 
lines 55-56, see column 7, lines 18-20, and see column 14, lines 23-34, where "existing 
database" is read on "master database 1". 

For the remaining steps of this claim, the applicant is directed to the remarks and 
discussions made in claims 1-6 and 9-12 above.) 



As to claim 20, Andrews et al as modified teaches wherein the current database and the 
historical database are a single database (see Andrews et al . figure 1, database 20.) 
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As to claims 21 and 25, the applicant is directed to the remarks and discussions made in 
claims 1,9, 13 and 19 above. 

As to claim 23, Andrews et al as modified teaches wherein the existing data entry 
includes a name of a member in the organization, and wherein the step of editing comprises 
changing the name of the member (see Andrews et al figures 4 and 50, and see paragraphs 
86 and 148-150.) 



4. Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over Andrews et al (U.S. 
Publication No. 2002/0077998 Al) in view of Hickman et al (U.S. Patent No. 6,609,090), as 
applied to claims 1-6, 9-26 and 30-3 1 above, and further in view of Seestrom et al (U.S. 
Publication No. 2002/0147731 Al.) 

As to claim 7, Andrews et al as modified, still does not teach further comprising the step 
of identifying the replacement data entry automatically using predefined rules. 

Seestrom et al teaches a method of updating an addressee database in a mail sorting 
apparatus (see Abstract), in which he teaches further comprising the step of identifying the 
replacement data entry automatically using predefined rules (see paragraph 27, where 
"predefined rules" is read on "signal is an "N" indicating a name change" and "replacement 
data" is read on "new name".) 
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Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time the invention was made to have modified Andrews et al as modified, to include the step 
of identifying the replacement data entry automatically using predefined rules. 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to have modified Andrews et a l as modified, by the teaching of Seestrom 
et al because by including the step of using the "N" signal indicating a name change, would 
allow the application to make the appropriate modification to the employee's record in the 
database. 



5. Claims 8 and 27-29 are rejected under 35 U.S.C. 103(a) as being unpatentable over Andrews 
et al (U.S. Publication No. 2002/0077998 Al) in view of Hickman et al (U.S. Patent No. 
6,609,090), as applied to claims 1-6, 9-26 and 30-31 above, and further in view of Okura 
(U.S. Patent No. 5,829,003.) 

As to claims 8 and 27, Andrews et al as modified, still does not teach wherein the 
existing data entry corresponds to a departed person, and wherein the replacement data entry 
corresponds to a person who has assumed responsibilities of the departed person. 

Okura teaches a record processing apparatus (see Abstract), in which he teaches wherein 
the existing data entry corresponds to a departed person and wherein the replacement data 
envy corresponds to a person who has assumed responsibilities of the departed person (see 
Fig. 3 A and 3B and see column 10, lines 36-41, where "departed person" is read on "Kyoko 
Yamamoto" and "replacement data entry" is read on "Hanako Suzuki".) 
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Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time the invention was made to have modified Andrews et al as modified, to include the 
existing data entry corresponds to a departed person, and wherein the replacement data entry 
corresponds to a person who has assumed responsibilities of the departed person. 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to have modified Andrews et al as modified, by the teaching of Okura 
because by including the existing data entry corresponds to a departed person, and wherein 
the replacement data entry corresponds to a person who has assumed responsibilities of the 
departed person, would identified a new service superior in the organizational chart. 

As to claim 28, Andrews et al as modified, still does not teach wherein the step of 
determining comprises determining an organizational position of the departing member from 
the existing data entry, locating a second existing data entry with the organizational position, 
and making the second existing data entry the replacement data entry. 

Okura teaches wherein the step of determining comprises determining an organizational 
position of the departing member from the existing data entry (see Fig. 3A and 3B; see 
column 9, lines 44-47, where "organizational position" is read on "superior member", 
"departing member" is read on "Kyoko Yamamoto"), locating; a second existing data entry 
with the organizational position, and making the second existing data entry the replacement 
data entry (see column 10, lines 36-41, where "organizational position" is read on "service 
superior" and "replacement data entry" is read on "Hanako Suzuki".) 



Application/Control Number: 09/985,871 Page 12 

Art Unit: 2165 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of the invention was made to have modified Andrews et al as modified, to include the 
step of determining comprises determining an organizational position of the departing 
member from the existing data entry, locating a second existing data entry with the 
organizational position, and making the second existing data entry the replacement data 
entry. 

It would have been obvious to a person having ordinary skill in the art at the time of the 
invention was made to have modified Andrews et al as modified, by the teaching of Okura 
because by including the step of determining comprises determining an organizational 
position of the departing member from the existing data entry, locating a second existing data 
entry with the organizational position, and making the second existing data entry the 
replacement data entry, would allow the re-assignment of the departing member's 
organizational position to the appropriate personnel in the organization. 

As to claim 29, Andrews et al as modified, still does not teach wherein the step of 
determining comprises determining a supervisor of the departing member from the existing 
data entry, locating a second existing data entry corresponding to the supervisor, and making 
the second existing data entry the replacement data entry. 

Okura teaches, wherein the step of determining comprises determining a supervisor of the 
departing member from the existing data entry, (see Fig. 3 A and 3B, see column 9, lines 38- 
41, where "supervisor" is read on "service superior", "departing member" is read on "Kyoko 
Yamamoto", and "existing data entry" is read on "employee record 54r-4"), locating a second 
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existing data entry corresponding to the supervisor, and making the second existing data 
entry the replacement data entry (see column 10, lines 36-41, where "replacement data entry" 
is read on "Hanako Suzuki".) 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of the invention was made to have modified Andrews et al as modified, the step of 
determining comprises determining a supervisor of the departing member from the existing 
data entry, locating a second existing data entry corresponding to the supervisor, and making 
the second existing data entry the replacement data entry. 

It would have been obvious to a person having ordinary skill in the art at the time of the 
invention was made to have modified Andrews et al as modified, by the teaching of Okura 
because by including the step of determining comprises determining a supervisor of the 
departing member from the existing data entry, locating a second existing data entry 
corresponding to the supervisor, and making the second existing data entry the replacement 
data entry, would allow the supervisor of the departing member to assume the departing 
member's organizational position. 

Response to Arguments 
6. Applicant's arguments filed on 22-February-2005 with respect to the rejected claims in view 
of the cited references have been fully considered but they are moot in view of the new 
grounds for rejection. 
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Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

The following patents are cited to further show the state of art with respect to historical 
events and historical databases in general: 



Patent/Pub. No. 


Issued to 


Cited for teaching 


US 2003/0083 846 Al 


Curtin et al. 


• Copying data from active database to historical 
database prior to making changes/updates to the data 
in the active database (paragraph 82.) 

• Associating entry in historical database with data 
entry (paragraph 114.) 



8. Any inquiries concerning this communication or earlier communications from the examiner 
should be directed to Tony Mahmoudi whose telephone number is (571) 272-4078. The 
examiner can normally be reached on Mondays-Fridays from 08:00 am to 04:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Dov Popovici, can be reached at (571) 272-4083. 

tm 

April 29, 2005 




SAM RIMELL 
^iMARV EXAMINER 



